FEDCOMCOM WASH DC USA ++> CCB

ooz

T . X_2024182813
04/11/00 TUE 20:35 FAX_ P.B2-02
- C)C)rajll?
| N S R Y e LT T T e R e gy NPT AT gy 2 L v MY A v AN AT b P (T — N T O e
Q west Document:  OPS- 0031
Final Service Disruption Report Revision: _ 0.0 |___ Saus: issued
Ravision Date: 1028789 l Effective Dats:  10/27/99

Fax To: FCC Watch Office, Washington, DC 202-632-6975 Voice

202-418-2812 Fax
Alternate:  FCC Watch Officer 202-418-2813 Fax
1. Date and time of incident:

da,

¢b,

Date: 2-25-00 Local Tine: 16:31 EST
Gecgraphie aresa affected:
North Ease [] scuth rast [J Noxth central
[] seuth central ] Nozth West [] seuth weat

Estimated pumber of customazrs affectad: Na Be® itam 6 for blocked
calls.

Iypas of services affected (e.g, iatarezehangn, local, callylax) :
Originating 1+, 8xXx, VNS. (Dial around was atill availabla)

511 service affocted: [J Yes No

Duration of outage: 45 minutas.

Estimated number of bleckad callg: 250,000.

Root Cause of Incident: Blown fuse caused Power failure

affecting front end PTocessor,

Name and typae of equipnant: Nortel DM=E-250 Switeh.

Specific part of natwork affacted:

End Processor.

Mathod(s) used tgo Testore serviea:

Teplacad.

Steps taken to Prevant recurrance of outaga:

of entira natwerk for proper fuse Placemant,

Qwest Communications Contact Information
Person:

MS'(“C[‘

Kathy Holman BesT pasclice B g5 Aol
Telephone Number: '
303-992-2310

Date/Time of report:

4-11-00 10:54 AM MST.

Page | of |

Qwest Confidential; P01 for distribution outside of Owest without o signed mondisclasuse oppeement
Only the electronic veTSion of this document Ir the controlled rapy

CAWINNTProfliag HatmarmiReeiem — -« -~




___ 03/01/00 WED 20:36 FAX 2024182813 FEDCOMCOM WASH DC USA  --- CCB @oo2

P.22/83

ov-2"]

MAR-@1-2808 13:39

QWEST

Initial Service Disruption Report

FAX TO: FCC WATCH OFFICER, WASHINGTON, DC 202-632-6975 VOICE
202-418-2812 FAX

ALTERNATE FCC WATCH OFFICER 202-418-2813

1. Date and Time of incident:

Date: 2729  Time: 16:31 EST

2. Geographic area affected: Baltimore, Maryland
3, Estimated number of customers affected: NA see item S for blocked calls
4. Type of services affected: Originating 1+, 8XX, VNS

4b. 911 service affected - NO

5. Duration of Outage: 45 minutes
5. Estimated number of blocked calls: 250,000
Ta. Roor Cause of incident: Power fuilure affecting front end processor

7b, Name and type of equipment: Nortel DMS-250 Switch

7e. Specific part of network affected: Front End processor

8. Method(s) used to restare service: Fuses replaced.

9. Steps taken to prevent recurrence of outage: Audit of entire network for proper fuse placement

Qwest Communications Contact
Person Brad Henning

Telephoae Number: §14-798-6934



